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Warranty Terms According to Your Needs
Centrosolar AG offers several types of warranty terms, depending on the customer’s needs.

Warranty Coverage

Centrosolar AG offers a warranty in the above mentioned period (ex billing date) for products with
integrated options for damages caused by defects in either workmanship or material.

Repair or replacement of the product or of the components of the product depends on Centrosolar
AG’s evaluation of the issue.

To determine the warranty period, the end customer has to send either a copy of the purchase in-
voice or of the invoice for the warranty extension to Centrosolar AG, if demanded.

Damages Not Covered by the Warranty:

Direct and indirect damages and entitlement to damages which have been caused by one of the
following reasons are not covered by the Centrosolar AG warranty:

= Improper installation or operation

= Misuse

= Manipulation

= Damages caused by transport

» Return of damaged goods in improper packing

» [nadequate ventilation

= Operating failures caused by external influence (e.g. high voltage, lightning, fire, rough handling etc.)

CENTROSOLAR AG
Behringstrale 16

22765 Hamburg

Telefon: +49 (0)40 391065-0
Telefax: +49 (0)40 391065-99
hamburg@centrosolar.com

Centrosolar AG General Terms and Conditions and Technical Preliminary Remarks apply. They can be accessed at www.centrosolar.com.
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